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Patient Experience: Patient Portal

I
The Patient Portal is an easy way for patients to view their health record online. Patients can review their problems,
allergies, medications, eLab results, vitals, shared treatment plans, and make an online payment. They can also
message their providers and authorize access for a guest to view their account.

Activate Patient Portal e
After the practice invites the patient to the Patient Portal, Patient Portal Invitation from A Place for Healing
the patient receives an email invitation to activate their From A e for e e
account.
1. In the email invitation, the patient clicks Get
Started. The Patient Portal create account page ﬁ
opens. )

An invitation to manage your healthcare.

erfrom A Place for Healing has invited you to use K.

an easy way to manage your healthcare, With Pat

Get Started
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2. The patient creates a Password and enters their
Date of Birth.
Note: The Email is auto-populated from the email
invitation.

3. Patient clicks Create Account. The account is
created and the Patient Portal dashboard opens.

Access Patient Portal

After the account is activated, patients can log into the
Patient Portal anytime through their mobile device or
computer.

1. The patient opens portal.kareo.com in a web
browser. The Patient Portal page opens.

Patient enters their Email and Password.
Patient clicks Sign in. The Dashboard opens.

[ Karea Patiant Portal x  + - o 2
< C @ portalkareo.com/app/new/patient/account/create/token/D8AI5F6... Yo e i
i ware & Provider Sign in

Welcome to Kareo
Patient Portal.

The easiest way to manage your healthcare

With Kareo Patient Portal, you can
' View easy-to-read patient statements
o Make fast, secure online payments

+ Review your health information

2021 Karee, Inc. » Terms of Service * Privacy Paliy

Create your account

Email

& | sbishop@kareotest.com

Create Password
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What is your date of birth?

07 - July v 25 A 1991 A

-

[ Kereo Patient Portal x 4+ - b X
& C & portalkareo.com/pp-webapp/app/new/login T e H
k & Provider Sign In

Welcome to Kareo
Patient Portal.

The easiest way T manage your healthcare.

With Kareo Patient Portal, you can
' View easy-to-read patient statements
' Make fast, secure online payments

+ Review your health information

2021 Kareo, Inc. - Terms of Service * Privacy Policy

Patient sign in

Email

& | sbishop@kareotest.com

Password
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Navigate Dashboard o

Dashioard  HesthRecords  Documents  Messsges  Payments  kemissdReceipt  Shidey Bishop v

a

a. Top Menu: Click to access the Dashboard, Health Dashboard
Records, Documents, Messages, Payments, or About you
Itemized Receipt. Click on the Patient Name to With Kareo Patient Portal, you can view your health infarmation. s
access My Account or to log out. e
b. Health Records: Click View Health Records to —— o
review health information such as: eLab results, e

Documents

vitals, medications, problems, and allergies.

View documents shared with you by your provider.

About your practice

c. Documents: Click View Documents to review ED signature needed on Tretment Plan oo
shared documents such as treatment plans or R e
patient education. A notification displays when a o iizitm;éz‘:‘;;;ggf
treatment plan signature is requested by the | tss8) 7752736
provider. T

d. Messages: Click View Messages to send and o i e ey o R
receive messages secure with the provider. A
notification displays when a new message is View essages | — d
received.

. . . Payments

e. Payments: If applicable, click to make an online _
payment, view the bill, or view previous portal o
payments.

Make a Payment  — €

Note: Practice must be Stripe activated for patients
to access this section.

Itemized Charge Receipt

f. ltemized Charge Receipt: If applicable, click to i 2 comroa the e Crrge Recips o our precice s
view and download itemized receipts for their
visits. =
Note: Practice must enable the Receipt on Patient
Portal setting, for patients to access this section. 2021w .- Termsof S ey o

g. About you: Patient details on file with the practice.

h. About your practice: The practice address and
contact information.
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Navigate Health Records

a.

-~ ® 2 o

Actions: Click to view, download, send by direct
message, or email the summary of care.

Labs & Studies: Displays recent eLab orders and

applicable notes. Click View All to display all labs.

Click on the lab to view results and provider
comments.

Vitals: Displays recorded vitals.

Medications: Displays active medications.

Problems: Displays active problems.
Allergies: Displays active allergies.

Dashboard  HeshhRecords  Documenis

k-o’e-:

Shirley Bishop's Health Records

This record contains your latest health information.

Messages

Actions ~ —3Q

Health Records

View
Labs & Studies
Download Health Record

Glucoss 021772021

Send to New Doctor

E-mail Health Record

Lipid Pane
Hemoglobin Alc 021772021 El Normal results
CBCD/PIt
Lipid Panel 12/18/2020
View Al
Vitals
Date B HR Temp AR HOowe BMI  Sp2 Inhaled Oxygen

020052021 1200/800 B880bpm ST9F 170mm S5 115ls 1394 --

03/22/2020 1200/840 B50bpm OSBAF 130mm ST 1d0lbs 233
08202020 117.0/740 850bpm SETF - S5 11gbs 1884 -
0311/2020 1200/E00 S00bem STSF - S5 120l 1897 -

Augmentin 875 mg-125 mg tablet

Status o Active
Frequency 1 tabls) twice 2 day
Start Date 02/05/2021
Preseribed by Diana Hudzon

Dry cough (finding) Other acute sinusitis

Status W At Status W Aive

Start Date

Allergies

peanut allergen extract

08/10/2020 StartDate  02/05/2021

status W Active
Type DpRUG
Reaction  hives

Severity  Moderze

Care Team

Status W Actve
Practice A Place for Hesling.

Contact 2323 Michelsan Dr
Irving, 526123230
(888) 775-2736

2021 Karee, Inc. - Terms of Service - Privacy Policy

Paymenss

Shirley Bishop =

About you

Name
Shirley Bishop

Date of Birth

07/25/1991

68 Blusbird Lane, Irvine, CA
92612
(714) 111-2707

Sex
Female

Race
Patient decline to specify,
Decline to specify

Ethnicity
Decline to specify
Langusze
English
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View Health Record

View Health Records

1. Click Action and select View Health Record. The
. . What is the date range of clinical data you want to include in your
View Health Records pop-up window opens. health record?

to A 04/02/2021

2. View all health records or by specific
appointments:

+ To view all health records, select the date
range. Then, click View. The summary of care
opens in a new browser.

Other appointments

View health records from specific appointments.

* TO VieW health reCOI‘dS from SpeCifiC Appointment from 02/28/2021
appointments, click the Appointment Date.
The summary of care opens in a new browser.

Download Health Record

1. Click Action and select Download Health Record. Sonniead Healih fecors
The DOWnIOad Health ReCOrdS pop-up W|ndOW You are about to download your Patient Health Record.
opens. s s o

Select the date range.

What is the date range of clinical data you want to include in your
download?

Click Download. A zip file is saved containing the
XML files.

to () 04/02/2021

| oownicaa
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Send to New Doctor

Patient must have the provider's direct message address Transmit to Doctor
to use th|S feature '¥ou are about to transmit your Patient Health Record.

1. Click Action and select Send to New Doctor. The
Transmit to Doctor pop-up window opens.

What is the date range of clinical data you want to include in your
health record transmission?

Select the date range. o ] ovozranan

nter e rOV| er|s |reC messaage a ress an :n:f:;'::zﬁfz\nefjffedai?mss of the doctor you want ta
Enter the provid direct ge add d
optionally add comments.

4. Click Transmit Record when finished. Any comments for the doctor?

Transmit Record Cancel

E-mail Health Record

1. Click Action and select E-Mail Health Record. The [ Bectar
Transmit to DOCtOr pop-up WlndOW Opens, rnu are about to transmit your Patient Health Record.

transmit your health recards to another

Select the date range.

Enter the provider's email address and optionally pinets e ot renee of el deta you weneto e o
add Comments. to ¥ | 04/02/2021

4. Click Transmit Record when finished. What is the email address of the doctor you want to transmit your

health record to?

Any comments for the doctor?

Files: patien:_health_record.xml, ceda-ham|xsl, patient_health_record.ham!

Transmit Record Cancel
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Navigate Documents ‘

a. Documents: Displays treatment plans that requires Documents
a signature by the patient and shared treatment
plans. Click to view details and optionally Doteshered  Neme From
download 04/01/2021 Treatment Plan (Start Date: 04/12/2021) Diana Hudson j Signature Requested
’ 1241772020 Treatment Plan (Start Date: 12/20/2020) Diana Hudson @ Viev a
b- Patlent Educatlon-. Displays Sent Qatlent 02/26/2020 Treatment Plan (Start Date: 03/14/2020) Diana Hudson @ View
educations. Click Download to save the file.
Patient Education
Date Shared Name From
02/11/2021 Sinusitis: Care Instructions. Diana Hudson & Download
02/11/2021 Soy Allergy: Care Instructions Diana Hudson & Download
02/1172021 Learning About Food Allergies Diana Hudson & Download
Navigate Messages K
a. New Message: Send new secure message to the Messages
provider.
al Diana Hudson Lab results available 3/11/21 3:44 PM
b. Inbox: Displays messages sent by the provider.
c. Sent Messages: Displays message sent to the b~ Inbox
prOVIder' ¢ — Sent Messages
1
Send New Message [ Dasnboard  HesithRecords  Documents  Messages  Paymenss  Shifey Sishop =
. M
1. Click New Message. The New Message page e
Opens. Inbox New Message Your messazes are always secure
Sent Messages —
2. Compose message: ) To Diana Hudson =
a. Select a provider from the To drop-down. . S
ubject Need Ref
b. Enter the Subject and Message to the
. Message Hi Dr. Hudsan
provider. S I
c. Optionally, attach an image or document (not
to exceed 10MB). . S S -
3. Click Send Secure Message when finished. The N
message display in the provider's Message Center.
- D

https://helpme.tebra.com/Clinical/Patient_Management/Patient_Portal/Patient_Experience%3A_Patient_Portal
Updated: Tue, 14 Nov 2023 19:50:13 GMT



https://helpme.tebra.com/Clinical/Patient_Management/Treatment_Plans/Patient_Experience_Sign_Treatment_Plan_in_Patient_Portal
https://helpme.tebra.com/Clinical/Patient_Management/Treatment_Plans/Patient_Experience_Sign_Treatment_Plan_in_Patient_Portal
https://helpme.tebra.com/Clinical/Patient_Management/Treatment_Plans/Share_or_Remove_Treatment_Plan_on_Patient_Portal
https://helpme.tebra.com/Clinical/Patient_Management/Treatment_Plans/Share_or_Remove_Treatment_Plan_on_Patient_Portal
https://helpme.tebra.com/Clinical/Patient_Management/Notes/Create_Note/Create_Clinical_Note#Plan
https://helpme.tebra.com/Clinical/Patient_Management/Notes/Create_Note/Create_Clinical_Note#Plan
https://helpme.tebra.com/Clinical/Patient_Management/Patient_Portal/Send_Patient_Portal_Message
https://helpme.tebra.com/Platform/Message_Center/Navigate_Message_Center
https://helpme.tebra.com/Clinical/Patient_Management/Patient_Portal/Patient_Experience%3A_Patient_Portal

Navigate Payments

Practice must be Stripe activated for patients to access
this section.

a. Current Balance: Displays the current patient
balance. Click Make a Payment to pay the
balance online or click View your Bill to see the
breakdown of the bill or the print the statement.

b. Previous Portal Payments: Displays previous
payments made through the Patient Portal. Click
View previous payments to see additional
payments.

View Bill

a. Click View your Bill. The Your Bill Details page
opens.

b. Print Statement: Click to print the details of the
page.
c. Review the breakdown:

+ Click View Details to display which code(s)
was billed for the specific visit and the
breakdown of applicable insurance payments
and adjustments.

* Review total insurance payment, patient
payment, and adjustments.

d. Payment: Review the patient balance. Click Pay
this amount at the top of the page or Pay Now at
the bottom of the page to_make a payment.

k rex Dashboard  HeskhRecords  Documents  Messages  Paymens  Shirley Bishep =

Payments

Current Balances Previous Portal Payments

A Place For Healing

After insurance, you owe $175.00 based on 2 visits. $25.00

Makea Payment | View your Bill

2021 Kareo, Inc. + Terms of Service + Privacy Palicy

03/01/2021

A Place of Healing

View Previous Payments

K Dashboard

A Place For Healing

Questions about your bill? Call (888) 775-2736

Your Bill Details

our total responsibilicy is

$175.00

Pay this amount —

Here's the breakdown

What was charged $300.00 ~
Your visit on 04/01/2021 - View Details $100.00
Your visit on 03/29/2021 - Hide Details $200.00
Your Doctar for thiz visit
Diana Hudson
Office Or Other Outpatient Visit For The Evaluation $200.00
And Management Of A New Patient, Which Requires
A Medically Appropriate History And/Or Examination
And Straightforward Medical Decision Making. When
c- Using Time For Code Selection, 15-2% Minutes Of
Total Time Is Spent On The Date Of The Encounter.
fi $75.00
v Adjus from Practice $25.00
Your total responsibility for this visit $100.00
What insurance has paid -%75.00
What you've already paid -%25.00
What was adjusted -%25.00 ¢
What you owe $175.00

2021 Kareo, Inc. + Terms of Service + Privacy Policy

HeslthRecords  Documents  Messages  Paymenis  Shirley Bishop v

b —( Pprint statement
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Make Payment

1. Click Make a Payment. The Make a Payment
page opens.

2. The patient clicks to select the payment amount to
pay.
Note: The patient can click | want to see my
statement before | pay to view their
statement first.

+ "Pay full Amount" to pay the total amount
owed.

» "Pay other amount" to enter a different
payment amount.

3. Payment Method:

+ If the patient has Apple Pay, Google Pay, or
Microsoft Pay set up, click the icon to process
the payment.

» To use a saved patient payment card, select
"Use a saved credit card". If there are multiple
cards on file, click the drop-down to select the
desired card.

+ To manually enter a new card, select "Use a
new credit card". Then, populate the Name on
Card, Card Number, Expiration Date, and
three-digit CVV code.

4. Click Submit Payment. The Payment Successful
page opens with a receipt and the option to print.

Navigate Itemized Charge Receipt

Practice must enable the Receipt on Patient Portal
setting, for patients to access this section.

1. Filter: By default, all receipts from the last year to
current date displays. To change the filters, click
the Provider, Start Date, or End Date drop-down.

* To reset the filters, click Clear filters.

2. Download: Click the download icon on a listed visit
to generate a PDF of the itemized receipt.

3. Print: Use the "Select all" master checkbox or click
to select specific visits. Then, click to expand the
Print options and select to generate a PDF with
separate itemized receipts for each visit or to
combine all visits in a single itemized receipt when

A Place for Healing Bill - $175.00

Make a Payment

Payment Amount
© ray iUl Amount (5175.00)

Pay other amount

want to see my statement before | pay —

[ Choose payment method
3| @ Useasaved credit card
Visa ending in 8880 -

Use a new credit card

Shirley Bishop's
This record cantains your

. | = ez 91 | G

Dasnbmard  HestinRecords  Dosuments  Messages  Payments  lemized Recelps  Shiriey Bishop =

Itemized Charge Receipts
atest itemized charge receipts.

Sua e End Date 1 Abuut Yuu
Name

Shirley Bishap
Selectall

— Diana Hudson
= s $200 | © Co
68 Bluebird Lane, Irvine, CA
92612
I ~ Diana Hudson swo | b (B88) 775-3726
ouon20s &

. Diana Hudson About your practice

—  Diana Hudson

0300112022 GID =

= 2
(888) 7752736

Separate receipts

Combine allin a single receipt
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applicable.
Note: Only visits for the same practice and service
location can be combined in a single receipt.

Navigate My Account \

S

a. Account Settings: Displays the email address Account Settings
associated to the account. Click the settings icon
to reset the password.

Account Settings a—

Email Password

______

b. Authorized Guests: Click Invite Guests to allow R
authorized users to view the patient's health
information, send messages, and make payments. rieGues | — b
To deny access to an authorized guest, click
Revoke next to the guest's name.
Note: Authorized users do not have access to the
Account Settings or Authorized Guests sections.

c. API Access Key: Click Get Key to generate the
API access key that authorizes health applications
to integrate with Tebra to access the patient's
health record. To deny the generated API key, click
Revoke. Then, click Revoke Access on the
confirmation pop-up window.

d. Activity Log: Click View Activity Log to review log
ins, payments made, messages sent, and more.

Invite Guests

1. Click Invite Guests. The /nvite Guest pop-up
window opens.

Enter the Guest First and Last Name. fuest Frst Narm
Select how the guest authenticates. GLNm 7
Enter the Guest Phone Number or Date of Birth st Dare o B e
and Email Address. Guest Phone Nurber

5. Click Send Invitation. The confirmation pop-up Guest Emeil Adcress
window opens and an email invitation is sent to the Confirm Emal Adress

invited guest.

6. Continue to add additional guests or click I'm done
to close the pop-window.
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Invited Guest: Authenticate and Access
Account

1. The guest receives an email invitation and click
Get Started. The Authenticate page opens in a
new browser.

2. The guest enters their phone number or date of
birth for authentication and clicks Log into
account. The Your Accounts page opens.

+ If the guest does not have a Patient Portal
account, create a password. Then, click
Create Account. The Your Accounts page
opens.

3. Select an account to view.

+ If the guest has not been invited to the Patient
Portal by a provider or practice, their name will
not display on the list.

Invited Guest: Switch Users

There are multiple ways a guest can switch between
users.

Note: If the guest has not been invited to the Patient
Portal by a provider or practice, they will not have
access to the options below.

Click the drop-down to select a user.

Click Back to my account to view their health
information.

c. Click Patient Name and select Switch Users to
open the Your Accounts page.

[ Kareo Patient Portal x |+

= (m] e

C @ | © & hopsy/portalkares.com/app/new/patie

K rareo

Authenticate

@ e @ =

& Provider Sign In

What is your date of birth?

05/21/1952

Email

&  sngslale@karcotesicom

Password

Log into account ancel
2021 Kareo, Inc. + Terms of Service + Privacy Policy
K Dasnbosra  HeafthRecoras  Documents  Messages  Paymens  Angelale -
Your Accounts Select the account you want to view
AngelaLe €D
Shirley Bishop
2021 Kares, Inc.+ Terms of Service + Privacy Palicy
= [m] X
1 Kareo Patient Portal x 4+
< € & portalkareo.com/pp-webapp/app/new/patient/dashboard * O :
Loz in 2= Angela Le viewing the aceount of | Snirl=y Senop v |—a |y — Backtomysccount =
‘.‘ Dashbosrd  Heshh Records  Documents  Messazes  Payments | Shirley Bishop « — O
Switch Users
Dashboard

Health Records

With Kareo Patient Portal, you can view your health information.
View Health Records

Documents

View documents shared with you by your provider.

[E) signature needed on Treatment Plan

View Documents

Account Setfings

Shirley Bishop

Date of Birth

07/25/1991

Comtact
68 Bluehird Lane, Irvine, CA 92612
(714) 1112707

About your practice

Practice Name
A Place for Healing

Practics Contact

3323 Michelson Dr
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